Accommodation & Boat Hire Cancellation Policy

We will refund you in full if you cancel your booking 48 hours prior to your
booking. Cancellation within 48 hours is non-refundable.

Events & Training Cancellation Policy
We will refund you in full if you cancel your booking 48 hours prior to your booking.
Cancellation within 48 hours is non refundable except for in the below situations.

In exceptional circumstances some cancellations within 48 hours will be offered a 50
% refund onto their membership club card.

If a ticketed space can be resold then we will refund you in full.



